
 

 

NQTL: Medical Necessity 

Classification: ALL 

Step 1 – Identify the specific plan or coverage terms or other relevant terms regarding the NQTL and a description of all 
mental health or substance use disorder and medical or surgical benefits to which each such term applies in each 
respective benefits classification  
Medical/Surgical: MH/SUD 

Step 2 – Identify the factors used to determine that the NQTL will apply to mental health or substance use disorder 
benefits and medical or surgical benefits  

 
 
N/A 

 
 
N/A 

Step 3 – Identify any other source or evidence relied upon to design and apply the NQTLs to mental health or substance 
use disorder benefits and medical or surgical benefits.  

Medical/Surgical: MH/SUD 

Step 4 – Provide the comparative analyses demonstrating that the processes, strategies, evidentiary standards, and other 
factors used to apply the NQTLs to mental health or substance use disorder benefits, as written and in operation, are 
comparable to, and are applied no more stringently than, the processes, strategies, evidentiary standards, and other 
factors used to apply the NQTLs to medical or surgical benefits in the benefits classification 



 

 

Medical/Surgical: MH/SUD 

Step 5 – Provide the specific findings and conclusions reached by the group health plan or health insurance issuer with 
respect to the health insurance coverage, including any results that indicate that the plan or coverage is or is not in 
compliance with this section  
 

 
  



 

 

NQTL: Prior Authorization 

Classification:  

Step 1 – Identify the specific plan or coverage terms or other relevant terms regarding the NQTL and a description of all 
mental health or substance use disorder and medical or surgical benefits to which each such term applies in each 
respective benefits classification  
Medical/Surgical: MH/SUD 

Step 2 – Identify the factors used to determine that the NQTL will apply to mental health or substance use disorder 
benefits and medical or surgical benefits  

Medical/Surgical: MH/SUD 

Step 3 – Identify the evidentiary standards used for the factors identified in Step 2, when applicable, provided that every 
factor shall be defined, and any other source or evidence relied upon to design and apply the NQTL to mental health or 
substance use disorder benefits and medical or surgical benefits.  
Medical/Surgical: MH/SUD 

Step 4 – Provide the comparative analyses demonstrating that the processes, strategies, evidentiary standards, and other 
factors used to apply the NQTLs to mental health or substance use disorder benefits, as written and in operation, are 
comparable to, and are applied no more stringently than, the processes, strategies, evidentiary standards, and other 
factors used to apply the NQTLs to medical or surgical benefits in the benefits classification  



 

 

Medical/Surgical: MH/SUD 

Step 5 – Provide the specific findings and conclusions reached by the group health plan or health insurance issuer with 
respect to the health insurance coverage, including any results that indicate that the plan or coverage is or is not in 
compliance with this section  
 

 
  



 

 

NQTL: Experimental and Investigational 

Classification:  

Step 1 – Identify the specific plan or coverage terms or other relevant terms regarding the NQTL and a description of all 
mental health or substance use disorder and medical or surgical benefits to which each such term applies in each 
respective benefits classification  
Medical/Surgical: MH/SUD 

Step 2 – Identify the factors used to determine that the NQTL will apply to mental health or substance use disorder 
benefits and medical or surgical benefits  

 
 
N/A 

 
 
N/A 

Step 3 – Identify any source or evidence relied upon to design and apply the NQTL to mental health or substance use 
disorder benefits and medical or surgical benefits.  

Medical/Surgical: MH/SUD 

Step 4 – Provide the comparative analyses demonstrating that the processes, strategies, evidentiary standards, and o ther 
factors used to apply the NQTLs to mental health or substance use disorder benefits, as written and in operation, are 
comparable to, and are applied no more stringently than, the processes, strategies, evidentiary standards, and other  
factors used to apply the NQTL to medical or surgical benefits in the benefits classification 



 

 

Medical/Surgical: MH/SUD 

Step 5 – Provide the specific findings and conclusions reached by the group health plan or health insurance issuer with 
respect to the health insurance coverage, including any results that indicate that the plan or coverage is or is not in 
compliance with this section  
 

 
  



 

 

NQTL: Prescription Drug Formulary Tiering 

Classification:  

Step 1 – Identify the specific plan or coverage terms or other relevant terms regarding the NQTL and a description of all 
mental health or substance use disorder and medical or surgical benefits to which each such term applies in each 
respective benefits classification  
Medical/Surgical: MH/SUD 

Step 2 – Identify the factors used to determine that the NQTL will apply to mental health or substance use disorder 
benefits and medical or surgical benefits  

Medical/Surgical: MH/SUD 

Step 3 – Identify the evidentiary standards used for the factors identified in Step 2, when applicable, provided that every 
factor shall be defined, and any other source or evidence relied upon to design and apply the NQTL to mental health or 
substance use disorder benefits and medical or surgical benefits.  
Medical/Surgical: MH/SUD 

Step 4 – Provide the comparative analyses demonstrating that the processes, strategies, evidentiary standards, and other 
factors used to apply the NQTL to mental health or substance use disorder benefits, as written and in operation, are 
comparable to, and are applied no more stringently than, the processes, strategies, evidentiary standards, and other  
factors used to apply the NQTL to medical or surgical benefits in the benefits classification  



 

 

Medical/Surgical: MH/SUD 

Step 5 – Provide the specific findings and conclusions reached by the group health plan or health insurance issuer with 
respect to the health insurance coverage, including any results that indicate that the plan or coverage is or is not in 
compliance with this section  
 

 
  



 

 

NQTL: Step Therapy 

Classification:  

Step 1 – Identify the specific plan or coverage terms or other relevant terms regarding the NQTL and a description of all 
mental health or substance use disorder and medical or surgical benefits to which each such term applies in each 
respective benefits classification  
Medical/Surgical: MH/SUD 

Step 2 – Identify the factors used to determine that the NQTL will apply to mental health or substance use disorder 
benefits and medical or surgical benefits  

Medical/Surgical: MH/SUD 

Step 3 – Identify the evidentiary standards used for the factors identified in Step 2, when applicable, provided that every 
factor shall be defined, and any other source or evidence relied upon to design and apply the NQTL to mental health or 
substance use disorder benefits and medical or surgical benefits.  
Medical/Surgical: MH/SUD 

Step 4 – Provide the comparative analyses demonstrating that the processes, strategies, evidentiary standards, and other 
factors used to apply the NQTL to mental health or substance use disorder benefits, as written and in operation, are 
comparable to, and are applied no more stringently than, the processes, strategies, evidentiary standards, and other 
factors used to apply the NQTL to medical or surgical benefits in the benefits classification  



 

 

Medical/Surgical: MH/SUD 

Step 5 – Provide the specific findings and conclusions reached by the group health plan or health insurance issuer with 
respect to the health insurance coverage, including any results that indicate that the plan or coverage is or is not in 
compliance with this section  
 

 


